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(2) Q. 1 is compulsory in both sections.
(3) Any 2 out of Q. no. 2,3,4,5 in both sections.

1  Define service marketing. 20
Explain :
(a) Difference between goods and services
(b) Seven P's of Service Marketing.

2  Explain levels of customer expectation and zone of 15
tolerance.
3 Explain Value based pricing. 15

4  Give a complete list of questions for putting pricing into 15
practice.

5 Explain all the 7 types of new service categories with 15
example in sequence.
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(2) Q. 1 is compulsory in both sections.
(3) Any 2 out of Q. no. 2,3,4,5 in both sections.

Define branding and all the challenges that are involved 20
in branding a product in detail with example.

Explain brand equity and its competitive advantages. 15

Explain the following with example : 15
(@) brand loyalty

(b) individual branding

(¢) attitude branding

Explain what are the 10 ways to create brand value with 15
example in each.

Explain with example : 15
(a) Generic brands

(b) Brand extensions

(¢) Aspirational brand
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